800.862.6894 Ac Rl 'I I Y ACRUITY.COM

THE HUMAN SIDE OF TECHNOLOGY

Acruity Rate Sheet

Time & Materials (T&M) Rates for MSP Clients:
During normal business hours (Monday — Friday, 8 AM —5 PM)
e Normal hourly rate for additional services outside of the services covered by the MSP agreement is
$125/hour.
e There will be a 1 hour minimum charge for any onsite work.
e There will be a % hour minimum charge for any remote work.

After hours rate (after 5 PM, or weekends / holidays)

e  After hours rate (for work scheduled after 5PM or on the weekends) is $250/hour.
o There will be a 1-hour minimum charge for any after-hours work, whether onsite or remote.



